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t^s (57) Abstract: In a pool of servers, the capacity may be used in a better way if the servers can be rebooted with different operating 
systems and provided with different sets of appli-cation depending on the current needs in the network. It may be decided to allocate 
^ more machine capacity to an application, remove machine capacity from an applica tion or move capacity from one application to 
another. The servers can be allocated dynamically to a particular combination of operating system and applications. Therefore, a 
service provider can guarantee access to an application at all times without keeping excess capacity at times when the load on the 
application is low. Also, the service provider does not have to provide a spare server for each combi nation of operating system and 

^ application in case of failure. One spare server can be used to replace different servers depending on the needs at any given time. 
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A SYSTEM AND A METHOD FOR SELECTING A PRECONFIGURED OPERATING SYSTEM FOR A SERVER 

Technical Field 

The present invention relates to an arrangement for use in a computer network for 
providing at least one service to at least one client computer, as defined in the pre- 
amble of claim 1. The invention also relates to a method for use in a computer net- 
work for providing at least one service to at least one client computer as defined in 
the preamble of claim 7 and a computer program product as defined in the preamble 
of claim 13 . 

Background and Prior Art 

A service provider usually provides different services, such as software applications, 
to customers using several types of operating systems, such as Windows, Unix, Li- 
nux, etc. A customer using a particular operating system cannot normally use a 
service provided by a server using another operating system. The service provider 
must therefore provide several servers with different operating systems to provide 
services to different customers. Supporting only one type of operating system would 
be less expensive, but would not enable providing services to computers using other 
operating systems. 

The load in a system varies with time. For example, during the night the load is 
lower than during the day. In most cases the load has a peak of considerably higher 
load than the rest of the day, during a relatively short time span. The load pattern 
varies in dependence of the application and also in dependence of other factors. To 
ensure access to the system at all times, including the peak load, the service provider 
must ensure a capacity that is higher than what is needed most of the time. 

Usually, the service provider also has a spare system in case one of the servers fails 
and must be repaired. At least one spare server must be available for each supported 
operating system. This is an expensive solution for securing up-time of the system. 
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All these tree factors cause the need for keeping excess capacity; that is, an exces- 
sive number of servers are idle most of the time. 

Another major concern is the security issues. A user accessing the server can per- 
5 form unauthorized actions that may cause damage to the server and thereby affect 
the function of the server, which in turn will affect other users currently accessing 
the same server. This problem does not only apply to service providers as such, but 
could apply to any entity managing a network having at least one server that is ac- 
cessed by many users. 

10 

Summary of the Invention 

It is therefore an object of the present invention to minimize the need for hardware 
installations while ensuring the capacity needed to meet the requirements on a sys- 
tem at any given time. 

15 

This object is achieved according to the invention by an arrangement for use in a 
computer network for providing at least one service to at least one client computer, 
said client computer using a first operating system, said arrangement comprising at 
least a first (SI) and a second server (S2) accessible by the client computer, each of 
20 said servers being connectable to a first memory location (C:\), said arrangement 
comprising: 

storage means comprising at least a first (OS1) and a second (OS2) prebonfigured 
operating system stored in such a way that it can be retreived by the at least one 
server, but cannot be altered by an unauthorized user, 
25 control means for monitoring the function of the at least first and second server, 
control means for initiating a reboot of the first server, 

control means for selecting an operating system with which to reboot the first 
server, 
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control means for downloading the booting information of the selected preconfig- 
ured operating system to the first memory location of the first server and booting the 
server using the downloaded booting information 

The object is also achieved according to the invention by a method for use in a com- 
puter network for providing at least one service to at least one client computer, said 
client computer using a first operating system, said arrangement comprising at least 
a first (SI) and a second server (S2) accessible by the client computer, each one of 
said servers being connectable to a first memory location (C:\), each one of said first 
and second server being connectable to storage means comprising at least a first 
(OS1) and a second (OS2) preconfigured operating system stored in such a way that 
it can be retreived by the at least one server, but cannot be altered by an unauthor- 
ized user, monitoring the function of the at least first and second server, 4 
determining if said first server needs to be rebooted, 

if the first server needs to be rebooted, selecting an operating system with which to 
reboot the first server, 

downloading the booting information of the selected preconfigured operating system 

to the first memory location of the first server and 

booting the server using the downloaded booting information 

The object is also achieved according to the invention by a computer program prod- 
uct for use in a computer network for providing at least one service to at least one 
client computer, said client computer using a first operating system, said arrange- 
ment comprising at least a first (SI) and a second server (S2) accessible by the client 
computer, each of said servers being connectable to a first memory location (C:\), 
said first and second server being connectable to first storage means comprising at 
least a first (OS1) and a second (OS2) preconfigured operating system stored in such 
a way that it can be retrieved by the at least one server, said computer program 
product comprising code means which, when it is executed in a computer, will make 
the computer perform the following functions: 
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determining if said first server needs to be rebooted, 

if the first server needs to be rebooted, selecting an operating system with which to 
reboot the first server, 

downloading the booting information of the selected operating system to the first 
5 memory location of the first server and 

booting the server using the downloaded booting information 

With the inventive arrangement, method and program the preconfigured operating 
system for a server can easily be restored or changed depending on the need of the 
10 users. The number of servers running a particular operating system can be easily 
adapted to the need at any given time. 

Preferably the arrangement further comprises storage means comprising at least a 
first and a second version of a first application, said first version being adapted to 
15 the first operating system (OS1) and said second version being adapted to the sec- 
ond operating system (OS2), 

control means for selecting the version of said at least one application adapted to the 
selected preconfigured operating system to be downloaded to the first server, said 
application being 

20 control means for downloading and installing the at least one application to the first 
memory location of the first server . 

In this embodiment the method further comprises the steps of 
selecting the version of said at least one application adapted to the selected precon- 
25 figured operating system to be downloaded to the first server, 

downloading and installing the at least one application to the first memory location 
of the first server 

Further, the code means of the computer program product is arranged to make the 
30 computer perform the following steps: 
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selecting the version of said at least one application adapted to the selected precon- 
figured operating system to be downloaded to the first server, 
downloading and installing the at least one application to the first memory location 
of the first server. 

In this embodiment, one or more applications may be provided to the server after 
rebooting the server, so that the server can provide a particular set of applications to 
users accessing the network. This makes the system more flexible regarding the ca- 
pacity for providing different applications. Since the peak load may occur at differ- 
ent times depending on the type of application, several applications can share a pool 
of servers. The peak load times also vary geographically, because of the time zones. 
The excess capacity cau be allocated to the application that currently has a peak. 
When the load changes, the excess capacity can be allocated to another application 
currently experiencing a peak. 

In a preferred embodiment the arrangement also comprises a load balance unit 
(LBU) connected to each of the servers, for directing new users to one of the serv- 
ers. 

The decision to reboot one or more servers may be taken in dependence of the load 
in the network. The operating system and, if applicable, application or applications, 
may be selected in dependence on the load in at least one of the servers. 

A service provider typically signs a service level agreement with a customer, i.e. a 
content provider, where the service provider offers to ensure access through the 
Internet to the content provider's services. With the arrangement and method ac- 
cording to the invention, the servers can be allocated dynamically to a particular 
combination of operating system and applications. Therefore, a service provider can 
guarantee access to an application at all times without keeping excess capacity at 
times when the load on this particular application is low. Also, the service provider 
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does not have to provide a spare server for each combination of operating system 
and application in case of failure. Instead, the same spare server can be used to re- 
place different servers depending on what is needed at any given time. In other 
words, fewer spare servers are needed than the supported number of operating sys- 
tems, which in turn will reduce the cost for providing redundancy functionality for 
the system. 

Another advantage is that the servers may be rebooted on a regular basis with an un- 
corrupted preconfigured operating system to minimize the danger of malfunction in 
the servers caused by user violation etc. 

In this document the term "machine" means either a hardware unit having certain 
properties, such as an operating system and support functions for an application, or a 
virtual machine existing on one or more hardware units. Further, several virtual ma- 
chines can share the same hardware. 

The invention therefore takes advantage of the fact that different applications have 
different requirements for machine resources. According to the invention three dif- 
ferent types of decision may be made: 

Decisions to allocate more machine capacity to an application 
Decisions to remove machine capacity from an application 
Decisions to move capacity from one application to another 

These decisions may be based on one or more of the following criteria, or other cri- 
teria: 

■ The number of users of a particular application. If there are many users, or the 
number of users is increasing, the hardware resources allocated to the application 
may have to be increased. If there are few users, or the number of users is de- 
creasing, it may be possible to reduce the hardware resources allocated to the ap- 
plication. 
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B The response time for the application. If the response times for an application are 
long, it may be necessary to increase the machine capacity allocated to the appli- 
cation. 

■ The number of machines currently allocated to the application. A maximum or 
5 minimum number may be specified in the level of service agreement, or may be 

made dependent on the load. 

■ The geographical location of the application 

■ The logical location of the application 

■ The load on a particular machine. If the load is high, the possibility to allocate 
10 moire resources to the applications running on this machine should be investi- 



■ Security alarm on a physical or logical machine. In this case the machine may 
1 5 have to be taken down, which means that it should be replaced by another ma- 
chine if necessary. 

■ Time in operation. A reboot can be performed automatically after a certain up- 
time. 

■ Planned events, such as backup or maintenance, may call for a reallocation of 
20 applications to another machine. 

■ An operator may decide to allocate machine resources to an application, to re- 



gated. If the load is low, it should be considered whether to set part of the ma- 
chine resources allocated to the application in standby mode instead, or to allo- 
cate the machine resource to another application. 



move machine resources from an application or to move machine resources from 
one application to another. 

An indication of an increase or decrease in the need for resources. 



25 



An indication of excess capacity for a particular application may lead to a reduc- 
tion in the hardware machines allocated to the application. The hardware re- 
moved from the application may be put in standby mode or allocated to another 
application. 
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■ The time for releasing a machine may be taken into account. If it would take a 
very long time to make a machine ready to be taken down, it will in most cases 
be better so choose another machine. 

■ The time for starting a new application may also be taken into account when de- 
5 ciding whether to start the application or not. 

Some or all of these criteria may be specified in a service level agreement, as men- 
tioned above. For example, the service provider may guarantee a maximum response 
time at any given time. The service level agreement can also specify a maximum ca- 
1 0 parity that is to be guaranteed regardless of the load. 

The result of any of these decisions can be a request for the allocation of a new ma- 
chine resource to an application. It can also be a request to remove a hardware re- 
source with or without allocating it to another application. Allocation of resources 
15 can be denied, for example because the maximum amount of resources specified in 
the service level agreement has already been allocated. 
For any of these decisions a message may be sent to the customer. 

Brief Description of the drawings 

20 Fig. 1 shows a first embodiment of a system according to the present invention. 

Fig. 2 shows a second embodiment of a system according to the present invention. 

Fig. 3 shows a third embodiment of a system including two servers. 

Fig. 4 shows a fourth embodiment of a system including an undefined number of 

servers. 

25 Fig. 5 shows a flow chart of a method for rebooting a server according to an em- 
bodiment of the invention. 

Fig. 6 shows a flow chart of a method for rebooting a server, including moving us- 
ers according to an embodiment of the invention. 

Fig. 7 shows a flow chart of the third embodiment of the present invention. 

30 
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Detailed description of preferred embodiments 

Figure 1 shows a first embodiment of a system 10, including a server SI, having a 
first memory location C:\, the C drive, which may be a separate hard drive or a par- 
tition of a hard drive. The server is connected to a control unit CU, and to a storage 
5 unit SU. The storage unit may contain memory circuits, hard drives etc. The purpose 
of the storage unit is to store selected information that must be accessible to the 
system 10. The control unit CU is also connected to the storage unit 20 SU. The first 
memory location C:\ may also be located in the storage unit SU, as shown in fig. 2. 

10 A plurality of users may access the server SI and store user information, such as 
documents, presentations, etc, at a predetermined location H:\ (H drive) in the sys- 
tem. The user information may be stored in the server SI (not shown) in a separate 
or as a partition of a hard drive, but is preferably stored outside the server, e.g. in the 
storage unit SU, as indicated by H:\ in Fig. 1, or in a separate file server (see fig. 2). 

15 Each user will only see the drives that the server 5 1 has mapped up, in this example 
C and H drive. 

The storage unit SU includes a second memory location comprising booting data of 
a plurality of preconfigured operating systems OS1, OS2, in this example two stan- 
20 dard operating systems, each being preconfigured with a specific type of applica- 
tions, such as word processing applications. Examples of standard operating systems 
are MS Windows NT, Linux, Unix etc. The second memory location may also be 
implemented in the server SI as one or several separate hard drives (not shown). 

25 The users will not have access to the second memory location, to avoid any acci- 
dental or intentional damage to the server S 1 . 

Figure 2 shows a second embodiment 20 of the present invention including a server 
SI, a control unit CU, a storage unit SU, a separate file server FS and a monitoring 
30 unit MU. The first memory location C:\ is, in this embodiment located in the storage 
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unit SU together with the preconfigured operating system OS1, OS2 in the second 
memory location, The control unit CU is connected to the storage unit SU and the 
monitoring unit MU. The server S 1 is connected to the monitoring unit MU, the 
storage unit SU and the file server FS. 

5 

The monitoring unit helps the control unit CU to monitor the number of users ac- 
cessing the server, monitor the load in the server, measures the up-time of the 
server, monitor any accidental or voluntary unauthorised action in the server by 
monitoring data consistency and/or detecting server data intrusion, etc. The control 
10 unit may also control the server S 1 via the monitoring unit MU. 

Figure 3 shows a third embodiment 30 of the present invention comprising two 
servers SI and S2. Both servers are connected to a load balance unit LBU, which 
controls the users access to each server, as described in more detail below. Each 
15 server is also connected to a storage unit SU, where the first memory location C:\ of 
each server is located. The storage unit SU has, in this example, booting data for 
three different preconfigured operating systems OS1, OS2, OS3 for each server SI, 
S2. 

As described in connection with figure 2, the system is also provided with a moni- 
toring unit MU and a control unit CU, connected to the storage unit SU and the 
monitoring unit MU. The monitoring unit MU is also connected to each server and 
to the load balance unit LBU. The function of the load balance unit is well known in 
the field, and it assists with directing new users to an appropriate server. The access 
to a server for new users may easily be controlled by the load balance unit. A new 
user will be directed to a particular server offering the desired service with the ap- 
propriate operating system. If more than one server fulfils the requirements, the load 
on each of these servers will be considered when directing the user. 



20 



25 
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The embodiment 30 is also provided with means to store user information, such as a 
file server or similar, but since this is not a part of the invention it is not shown for 
the sake of clarity. 

Figure 4 shows a fourth embodiment of the present invention, comprising a large 
number of servers (Sl-Sn), n=6, n is larger than 1, all connected to the load balance 
unit LBTJ, as described in connection with figure 3, and to the storage unit SU. The 
function of the control unit CU and the monitoring unit MU is as described above, 
but the storage unit SU in this embodiment comprises a third memory location stor- 
ing information regarding different applications for each standard operating system, 
In this example there are two different types of application configurations for each 
operating system: APl(OSl), API (OS1), AP2 (OS2), and AP2 (OS2). Examples of 
application configurations may be Word processing applications, database applica- 
tions, Economy applications, etc. Alternatively, for service providers on the internet, 
the applications may be e-commerce applications, games or other programs, or ap- 
plications providing information, such as news services. 

In figure 4 only two servers are shown, but the dotted line between them indicate 
that there may be more server, and in this example n is assumed to be 6. Servers Sl- 
S4 are the primary servers where the servers SI and S2 have a first standard operat- 
ing system OS1, e.g. MS Windows NT, and the servers S3 and S4 have a second 
standard operating system OS2, e.g. Linux. Servers SI and S3 are preconfigured 
with applications API of a first type and servers S2 and S4 are preconfigured with 
applications AP2 of a second type. This way the system provides support for two 
different standard operating systems, each having two application configurations. 
The load balance unit only directs the users to the appropriate server meeting the 
need of each user. 

Servers S5 and S6 are maintained as spare servers, in case one of the primary serv- 
ers S 1-S4 breaks down or if there is an unexpected peak load for a specific applica- 
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tion in one standard operating system, e.g. APl(OSl) word processing applications 
using Linux. If the load on the server SI becomes too high, one of the spare servers 
S5 may be configured to provide the same service. In this case, the spare server S5 
is booted using OS1 and API, as will be discussed in detail in connection with Fig. 
7. 

A flow diagram, shown in figure 5, describes the method for selecting a preconfig- 
ured operating system in the embodiments shown in Figures 1 and 2, that is, when 
selecting only an operating system. 
The process starts in step 50 

Step Si: The control unit CU selects a preconfigured operating system (OS1 or 
OS2). This selection may be determined in several ways, as will be dis- 
cussed below. 

Step 52: The next step of the process to reboot the server is to copy the booting data 
of the selected preconfigured operating system from the secure second 
memory location to the first memory location C:\. 

Step 53 : The server boots up by using the uncorrupted data that was copied to the 
first memory location C:\. 

The flow ends in step 54. 

The most obvious use of the process shown in Figure 5 is to reboot the server SI 
regularly by measuring the up-time of the server. When a first predetermined time 
has passed, preferably less than 1 hour, e.g. 10-15 minutes (but the predetermined 
time may be extended to be up to for instance 100 hours or more), a flag is set in the 
control unit CU, indicating that the server should be rebooted as soon as possible. 
This is preferably performed when no users are accessing the server SI. If there are 
users accessing the server all the time, and the up-time of the server passes a second 
predetermined time, e.g. twice as long as the first predetermined time, a second flag 
may be set in the control unit CU, indicating that a request should be sent to the pre- 
sent users to log out and that no new users may be logged on to the server, The re- 
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booting will take place as soon as the users have logged out or after a predetermined 
time, e.g. 10 minutes, after the request is sent, thereafter throwing out any users that 
have not logged out yet. 

5 If the control unit detects an accidental or voluntary unauthorised action in the 

server, e.g. someone tries to get unauthorised access to the server the server is shut 
down immediately and the users are thrown out, to minimise the damage the in- 
truder may achieve. The control unit thereafter selects the same preconfigured oper- 
ating system as before to reboot the server using uncorrupted booting data. The 

10 server may also be rebooted for other reasons, for example, to change the operating 
system. 

If a privileged user has access to the server, the user may request a change of pre- 
configured operating system, thereby causing the control unit CU to select the de- 
15 sired preconfigured operating system and rebooting the server after the user has 
logged out from the server. 

Figure 6 is a flow chart describing the process of the invention, applied to the em- 
bodiment shown in Figure 3. 
20 The process starts in step 60 and proceeds to step 61. 

Step 6 1 : The servers S 1 and S2 are monitored by the monitoring unit MU, measur- 
ing up-time, number of users, load, unauthorised use etc. of each server, as 
described in connection with figures 1 and 5. 
Step 62: The control unit CU uses the information obtained in step 61 to determine 
25 if a server needs to be rebooted and which preconfigured operating system 

should be used. 

The decision regarding whether any server should be rebooted is taken in 
this step, which will be discussed in more detail below. If there is no 
server to reboot, the process returns back to step 61, where the monitoring 



BNSDOCID: <WO 03005 192A1_I_> 




WO 03/005192 PCT/SE02/01353 

14 

unit continues to monitor the servers. If the control unit CU makes a deci- 
sion to reboot a server the process continues to step 63. 
Step 63 : The control unit removes present users from the selected server by per- 
forming the following: 

1) send an order to the load balance unit, via the monitoring unit, to direct new users 
to an alternative server having the same operating system as the server being shut 
down. If no alternative server is available, the control unit may boot a spare server 
(not shown), by using the process described in connection with figure 5, to create a 
server with the same preconfigured operating system as the one that should be shut 
down and rebooted. If there is no spare server available, new users will be denied 
access to any server until the server is rebooted. 

2) Wait until present users, accessing the server, are logged out or, if more urgent, 
send a request to the present users to log out as soon as possible or, if extremely ur- 
gent, throw out present users. This is indicated in box 63a and 63b, where a decision 
is made in box 63a to proceed to box 63c if no users are logged on to the server or if 
an urgent need to throw out present users has occurred (priority changed). On the 
other hand if there are still users present on the server and the priority is not 
changed, a notification is sent to the users requesting that they should log off, see 
box 63b. An alternative solution is to hand over present users and their running ap- 
plications to an alternative server (if available), 

3) Shut down the server. 

When the server is shut down in box 63c, the process continues to step 64, 

Step 64: A preconfigured operating system is selected, as will be discussed in more 
detail below. 

Step 65: The booting data needed to reboot is copied from the uncorrupted second 
memory location to the first memory Location C:\ of the server. 

Step 66: The server is booted using the booting data stored in the first memory lo- 
cation C:\. The process returns back to step 61 after the server has been 
booted up. 
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Steps 62 and 64 are essential for determining if a server should be rebooted and 
which operating system should be installed during the rebooting process. These 
steps are preferably implemented in a rule matrix, where the input parameters may 
5 be up-time, number of users, load and unauthorised use and/or others, as discussed 
above. By combining the decision of the rule matrix with the change of load on the 
input to the servers appropriate measures may be taken. The taken measures always 
depend on the result from the monitoring process of the servers. 

10 A server should be rebooted with the same preconfigured operating system if, for 
instance, the up-time has exceeded a predetermined time, as described earlier, or if 
an unauthorised use has been detected. 

A server should be rebooted with another preconfigured operating system if, for in- 
15 stance, there is a need for more capacity in another preconfigured operating system. 
A such example could be when the number of users and/or the load of a server ex- 
ceed a predetermined level. If there is no spare server available, the server having a 
low number of users is selected to be rebooted with another preconfigured operating 
system to increase the capacity. The present users of the server being rebooted, may 
20 be transferred to another server, if available, or thrown out if the need is urgent. 

Users will be denied access to the server if there is an escalating trend in number of 
users etc., which indicate that the capacity in the other preconfigured operating sys- 
tem will not be sufficient in a near future, and the server is rebooted to increase the 
25 capacity. 

« 

Figure 7 is a flow chart of the method according to the invention, applied to the em- 
bodiment shown in Figure 4. The following will happen in case of a failure in one of 
the primary servers, e.g. server S3. 

30 
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The process starts at step 70 and proceeds to step 71 . 

Step 7 1 : The monitor unit MU monitors all 20 servers (S 1-Sn) as described earlier. 
When server S3 fails the monitor unit registers this and alerts the control 
unitCU. 

5 Step 72: A decision to boot up one of the spare servers, e.g. S5, is taken, since the 
server S3 may be experiencing a hardware failure. 
Step 73: Any present users are removed from the server S3. This may be done rap- 
idly if needed or during a longer period of time as described in connection 
with Fig. 6 and the server is shut down in box 73 a. 
10 Step 74: A standard operating system is selected, in this example OS2, 

Step 75: The booting data of the selected standard operating system is copied from 
the second memory location to the first memory location of server S5. In 
this example there is only provided a second memory location for all the 
servers. This saves memory space and makes it easier to update the differ- 
15 ent operating systems. 

Step 76: An application configuration, in this example AP l(OS2), is selected to re- 
place the server S3 . 

Step 77: This information regarding the selected application configuration is there- 
after copied to an additional memory location D:\. 
20 Step 78: The server is thereafter booted using the booting data from the C drive and 
the application configuration on the D drive. The process returns back to 
step 71. 

When the spare server is up and running, any new users requiring the second type of 
25 operating system for the first type of applications, i.e. AP l(OS2), are directed to 

server S5 by the load balance unit, which is controlled by the control unit CU via the 
monitoring unit MU. No new users are directed to the failing server S3 . 

As may be seen from this example there is no need to provide a separate spare 
30 server for each server having a specific operating system and application configura- 
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tion. Only one spare server is needed, but preferably half as many spare servers as 
primary servers should be provided to provide a higher quality-of-service level. 

Another advantage with this system is that it reduces the energy consumption, since 
5 fewer spare servers are needed, and the servers are vised in a more cost efficient and 
environmentally friendly manner, since a spare server may substitute a number of 
different servers. 

Figure 7 may also be used when illustrating what happens during an unexpected 
10 peak load, that is, when the capacity for a particular application should be increased. 
Step 71: The monitoring unit indicates that a specific server, e.g. server S2, experi- 
ences a number of users exceeding a predetermined level, e.g. 400 users. 
Step 72: If there are any spare servers available in idle mode, the control unit CU 
decides to boot up (at least) one spare server. In this example only S6 is 
15 available and idle, since S5 has previously taken over the workload of 

server S3, which has failed. 
Step 73: If necessary, users are removed from the spare server. In this case, no us- 
ers have to be removed from the spare server S6 and the server does not 
need to be shut down in step 73 a. 
20 Step 74: If the control unit CU has not already selected the operating system, in this 
example OS1, this is done here. 
Step 75: Then the booting data is copied from the second memory location to the 

first memory location of server S6. 
Step 76: If the application configuration has not already been selected, in this ex- 
25 ample AP2, this is done here. 

Step 77: The application configuration is copied to the additional memory location 
D:\ in step 77. 

Step 78: The spare server S6 is thereafter booted up using the booting data from the 
C drive and the application configuration on the D drive. 
3 0 The process returns back to step 71. 
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If there are no available idle spare servers, any other server being idle, i.e. having no 
users, may be reconfigured by first shutting down the server and rebooting the 
server with the desired operating system and application configuration. 

5 

A flexible system has thus been achieved where it is possible to change the operat- 
ing system of any server, reboot a server that has a long up-time on a regular basis, 
meet peak load, reduce the number of back-up servers and increase the security of a 
server system. 

10 

The described invention may be implemented as a server sharing system for a serv- 
ice provider having a large number of servers to fulfil the need and requirements of 
the clients, but the invention should not be limited to this. It is folly possible to im- 
plement the invention in any network where there is a need to regularly reboot the 
15 server(s) and sometimes even to change the operating system of a server, such as a 
company network. 

The invention also has the advantage that the life span of a server is increased due to 
the cycling of the servers (rebooting due to long up-time) and it also increases the 
20 security of the system since an uncorrupted version of the preconfigured operating 
system is downloaded each time the server is rebooted. 

In this description the word "users" is intended to cover both persons and machines 
using the resources and services provided by the servers. The methods described 
25 above are preferably implemented as a software application that generally includes 
instructions to carry out the method steps described in connection with figures 5, 6 
and 7. The software application is preferably stored in the control unit CU during 
operation, but may naturally be provided on a CD-ROM, diskettes or other memory 
storage media, which the control unit may access for running the application. 

30 
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In all the embodiments discussed here, the function of the control unit, the monitor- 
ing unit and the load balance unit is controlled by computer programs run on the ap- 
propriate unit 



BNSDOCIO. <WO 030051 92A1_I_> 



WO 03/005192 



20 



PCT/SE02/01353 



Claims 

1 . An arrangement for use in a computer network for providing at least one service 
to at least one client computer, said client computer using a first operating sys- 
tem, said arrangement comprising at least a first (SI) and a second server (S2) 
accessible by the client computer, each of said servers being connectable to a 
first memory location (C:\), said arrangement comprising: 

storage means comprising at least a first (OS1) and a second (OS2) preconfigured 
operating system stored in such a way that it can be retreived by the at least one 
server, but cannot be altered by an unauthorized user, 

control means for monitoring the function of the at least first and second server, 
control means for initiating a reboot of the first server, 

control means for selecting an operating system with which to reboot the first 
server, 

control means for downloading the booting information of the selected preconfig- 
ured operating system to the first memory location of the first server and booting the 
server using the downloaded booting information 

2. An arrangement according to claim 1, further comprising 

storage means comprising at least a first and a second version of a first application, 
said first version being adapted to the first operating system (OS1) and said second 
version being adapted to the second operating system (OS2), 

control means for selecting the version of said at least one application adapted to the 
selected preconfigured operating system to be downloaded to the first server, said 
application being 

control means for downloading and installing the at least one application to the first 
memory location of the first server . 
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3. An arrangement according to claim 1 or 2, further comprising a load balance unit 
(LBU) connected to each of the servers, for directing new users to one of the serv- 
ers. 

5 4. An arrangement according to any one of the preceding claims, further comprising 
control means arranged to initiate a reboot of said first server in dependence of the 
load in the network. 

5. An arrangement according to any one of the preceding claims further comprising 
10 control means arranged to select an operating system in dependence on the load in at 

least one of the servers. 

6. An arrangement according to any one of the claims 2-5, further comprising con- 
trol means arranged to select the version of the application in dependence on the 

15 load on at least one application in the server. 

7. A method for use in a computer network for providing at least one service to at 
least one client computer, said client computer using a first operating system, said 
arrangement comprising at least a first (SI) and a second server (S2) accessible by 

20 the client computer, each one of said servers being connectable to a first memory 
location (C:\), each one of said first and second server being connectable to storage 
means comprising at least a first (OS1) and a second (OS2) preconfigured operating 
system stored in such a way that it can be retreived by the at least one server, but 
cannot be altered by an unauthorized user, monitoring the function, of the at least 

25 first and second server, 

detennining if said first server needs to be rebooted, 

if the first server needs to be rebooted, selecting an operating system with which to 
reboot the first server, 

downloading the booting information of the selected preconfigured operating system 
30 to the first memory location of the first server and 



BNSDOCID: <WO 03005192A1_I_> 



WO 03/005192 PCT/SE02/01353 

22 

booting the server using the downloaded booting information 

8. A method according to claim 7, wherein said servers are connectable to storage 
means comprising at least a first and a second version of a first application, said first 

5 version being adapted to the first operating system (OS 1) and said second version 
being adapted to the second operating system (OS2), 
said method further comprising the steps of 

selecting the version of said at least one application adapted to the selected precon- 
figured operating system to be downloaded to the first server, 
1 0 downloading and installing the at least one application to the first memory location 
of the first server 

9. A method according to claim 7 or 8, further comprising the step of detennining 
the need for reboot in dependence on the load in the network. 

15 

10. A method according to any one of the claims 7-9, further comprising the step of 
selecting the operating system with which to reboot the first server in dependence of 
the load on at least one of the operating systems. 

20 1 1 . A method according to any one of the claims 8- 1 0, further comprising the step 
of selecting the version of the application in dependence of the load on the at least 
one application. 

12. A method according to any one of the claims 7-1 1, further comprising the step 
25 of directing a user accessing the network to one of said servers by means of a load 

balancing unit (LBU). 

13. A computer program product for use in a computer network for providing at 
least one service to at least one client computer, said client computer using a first 

30 operating system, said arrangement comprising at least a first (SI) and a second 
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server (S2) accessible by the client computer, each of said servers being con- 
nectable to a first memory location (C:\), said first and second server being con- 
nectable to first storage means comprising at least a first (OS1) and a second 
(OS2) preconfigured operating system stored in such a way that it can be re- 
trieved by the at least one server, said computer program product comprising 
code means which, when it is executed in a computer, will make the computer 
perform the following functions: 
determining if said first server needs to be rebooted, 

if the first server needs to be rebooted, selecting an operating system with which to 
reboot the first server, 

downloading the booting information of the selected operating system to the first 
memory location of the first server and 

booting the server using the downloaded booting information 

14. A computer program product according to claim 13, wherein said network fur- 
ther comprises storage means comprising at least a first and a second version of a 
first application, said first version being adapted to the first operating system (OS1) 
and said second version being adapted to the second operating system (OS2), said 
code means being arranged to make the computer perform the following steps: 
selecting the version of said at least one application adapted to the selected precon- 
figured operating system to be downloaded to the first server, 
downloading and installing the at least one application to the first memory location 



of the first server 

15. A computer program product according to claim 13 or 14 wherein the code me- . 
ans will initiate a reboot of the first server in dependence of the load in the net- 



work. 
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16. A computer program product according to any one of claims 13-15, wherein the 
operating system will be selected in dependence of the load on at least one operating 
system. 
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